Paper / Subject Code: 19335/ Public Administration

Time: 2 Hours Total Marks: 60

Instructions

1. All Questions are Compulsory

2. All Questions carry equal marks
3. Figures to the right indicate marks

QL. Define public administration and discuss its scope. 15 Marks
Or

Q1. B Discuss public administration in the age of Liberalisation, Privatisation and

Globalisation.

Q2.A Write the human relations theory of Elton mayo. 15 Marks
Or
Q2.B Write Max Weber’s bureaucratic theory.

Q3. Describe the four basic steps in public personnel administration: recruitment, training,
promotion, and appraisal. 15 Marks
Or

Q3.B Discuss Employer-employee relations.

Q4.A Write a detailed note on the institution of Lokpal to control corruption at the Central
level of governance. 15 Marks
Or

Q4. B Discuss the importance of control over administration.
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